
Park Board Meeting 
July 9, 2020 
Meeting called to order 5:35 PM 
 
I. ATTENDANCE:  

A. Park Board Members Present: 
Board Member, Jonathen Schrock 
Board Member, Steven Titus  
Board President, Jacob Powers 
Board Member, Shannon Lacambra 

 B. Park Board Members Absent: 
       Board Member, Mary Beth Ochoa 
  
  C. Staff Present:  J.C. Kennedy, Parks & Recreation Director 
                      
II. Review Agenda: Motion to approve agenda was made by Mr. Schrock. Second 

by Mr. Titus.   Agenda approved. 
 

III. January 9, 2020 Minutes: Motion to approve the minutes by Mr. Schrock, 
second by Mr. Titus.  Minutes approved. 
 

IV. Parks & Recreation Update: Mr. Kennedy updated the board on some of the 
issues the department has been working on: 

Vandalism at Sunset Park – The week of June 29th Sunset Park had some 
significant vandalism to numerous tables and benches, one of the 
Basketball Backboards, numerous trees aging from 20 to 50 years old 
and one of the slide tubes on the 5 to 12 year old playground.  We have 
reached out to vendors to get the cost to replace the damaged 
equipment so that we can file a claim with the Association of 
Washington Cities.  We believe that the tables/benches, basketball 
backboard and tree damage was tied to one specific incident and due to 
the value of the damage we have asked the Police Department to follow 
up so that we can pursue the potential to charge the individuals found 
to be responsible.  On July 2nd the damage to the slide tube was 
reported by a resident. 
  Benches & Tables - $9,730. 
  Basketball Backboard - $1,300. 
  Slide Tube - $1,000. 
  Trees – Can’t place a value on a 50 year old tree. 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



COVID 19 Reopening Planning 
Mr. Kennedy created a set of documents in accordance with guidelines that 
have been issued for reopening (documents are attached at the end of the 
report). 
 
City Budget Declaration of Emergency 
Mr. Kennedy informed the board that the City is facing a serious budget 
shortfall and that each department has been asked to make cuts to their 
respective budget line items.  The City is facing a budget shortfall in anticipated 
revenues estimated to be in the range of 10% which amounts to a $1,100,000 
impact.  The Parks & Recreation Department has been tasked with reducing the 
budget by $524,595.  Mr. Kennedy explained that he has been working with the 
Clerk Treasurer to accomplish this goal and that it effects the majority of line 
items in the Recreation Budget.  Mr. Kennedy explained that the City will be 
starting community outreach to engage citizens on the issues concerning the 
budget.   
 
COVID Camp 
Mr. Kennedy explained the efforts that have been undertaken to create a 
summer camp to serve working parents.  Following guidelines issued by the 
Washington State Department of Health and the Centers for Disease Control 
staff has created a Summer Camp Program designed around the creation of 
Pods.  Staff was instructed to plan for up to 54 children to attend with funding 
from the CARES act to assist with offsetting increased costs of running camps so 
much larger than what the department has historically run.  The COVID Camp 
has been publicized now for 4 weeks and unfortunately has not received the 
high demand that was anticipated.  The first two weeks 7/6 – 7/10 (2 
participants) & 7/13 – 7/17 (3 participants) did not meet the minimum 
threshold to be able to offer the camp. 
Week 3 – Currently 3 Registered 
Week 4 – Currently 6 Registered 
Week 5 – Currently 6 Registered 
Week 6 – Currently 5 Registered 
Week 7 – Currently 6 Registered 
Week 8 – Currently 6 Registered 
If registration does not increase it is likely that the Pod Camp will be cancelled.   
 
Department of Commerce Child Care Partnership Grants 
Funding. Awards of up to $100,000.  Total amount available up to $500,000 in 
Round One and up to $500,000 in Round Two. 
Schedule for Round One. Applications Due: 5:00PM Monday, July 13, 2020. 
Schedule for Round Two. Applications Due: 5:00Pm on September 11, 2020. 
Purpose 
Child Care Partnership Grants will fund community-=driven planning and plan 
implementation to adapt and expand child care capacity.  Grnts are designed to 



support health, safety, and academic success of children and youth in ways that 
make sense for local communities.   
Minimum Requirements 
To be considered for grant funding, projects must: 

 Focus on expanding capacity of and access to child care 
 Involve collaborative effort of community partners.  The application 

must include (as an attachment) one or more letters of support signed 
by project partners indicating commitment to collaborate.  (Mr. 
Kennedy reported that he was able to secure letters from Cheney 
School District, The Kalispel Tribe KDEV and the West Plains Chamber of 
Commerce). 

 Respond to local community needs.   
Funding Priorities 
Grant funds will prioritize projects that expand capacity of and access to child 
care programs that serve: 

 Underserved areas (where access is very limited) 
 Historically marginalized communities and families 

 
Rec Center  
Mr. Kennedy informed the board that the project has still not be accepted as 
complete.  Work has begun on the installation of the Air Conditioning Unit for 
the Aquatics Center and should wrap up in the next couple of weeks.  Mr. Pike is 
working with Lydig on a variety of punch list items that still need attention. 
There are still a number of landscape issues that do not meet the specifications 
for acceptance including the baseball/softball field and an area to the west of 
that that was supposed to be turf grass area and does not meet an acceptable 
level at this time.  Staff has taken on the majority of the maintenance 
responsibilities for mowing trimming and sprinkler system maintenance and 
repairs.   
 
Fitness Floor Reorganization 
Mr. Kennedy took the Board Members around the fitness floor to show them 
how staff has reorganized the equipment to meet social distancing guidelines.    
 

V. Adjourn:  A motion to adjourn was made by Mr. Schrock, second by Mrs. 
Lacambra.  
Meeting adjourned at 6:46 PM 
 
 
 

COVID Reopening Documents are attached on the following pages. 
 
 
 



 

 

 

COVID-19 REOPENING SAFETY PLAN 

Airway Heights Parks & Recreation Department 

11405 W. Deno Road – Spokane WA 99224 

Contact: Glen Pike – Parks & Facilities Maintenance Supervisor 

gpike@cawh.org 

City COVID Representative: Brenda Gladden  

bgladden@cawh.org 

1. PEOPLE 

A. Physical Distancing.  To ensure employees comply with physical distancing requirements we will: 

 Maintain minimum six-foot separation between all employees (and customers) in all 

interactions at all times.  When strict physical distancing is not feasible for a specific task, other 

prevention measures are required, such as use of barriers, minimizing staff or customers in 

narrow enclosed areas, and staggering shift starts. 

 Tightly enclosed spaces or small rooms will be occupied by only one individual at a time, unless 

all occupants are wearing cloth face coverings, masks or respirators.  If occupied by more than 

one person, will keep occupancy under 50% of maximum capacity. 

 Post social distancing signs that denote six-foot of spacing in commonly used and other 

applicable areas on the site. 

 Limit in-person gatherings as much as possible and use tele-or video-conferencing whenever 

possible.  Essential in-person gatherings (e.g. meetings) should be held in open, well-ventilated 

spaces with appropriate social distancing among participants. 

 Establish designated areas for pick-ups and deliveries, limiting contact to the extent possible. 

 

Common situations that may not allow for six-foot of distance between individuals.   

 Lifeguards assisting patrons in need of assistance in the aquatic center.  

 Patrons needing first aide.  

To ensure the safety of employees to the extent possible patrons who assistance in the two 

situations listed above will be required to put on face masks as soon as possible. 

We will inform patrons on a case by case basis that when staff assistance is necessary in first 

aide situations that a mask will be provided.  

2. PLACES 

A. Protective Equipment.  To ensure employees comply with personal protective equipment 

requirements, we will: 

mailto:gpike@cawh.org
mailto:bgladden@cawh.org


 Provide at no cost to employees and require the wearing of personal protective 

equipment (PPE), such as gloves, goggles, face shields and facemasks as appropriate or 

required for the work activity being performed.  Cloth face coverings must be worn by 

every employee not working alone on the job site unless their exposure dictates a 

higher level of protection under L&I safety and health rules and guidance.   

 All employees are required to wear a cloth facial covering, with the following 

exceptions: when working alone in an office, vehicle, or at a job site; if the individual is 

deaf or hard of hearing, or is communicating with someone who relies on language cues 

such as facial markers and expression and mouth movements as a part of 

communication; if the individual has a medical condition or disability that makes 

wearing a facial covering inappropriate; or when the job has no in-person interaction.  

Employees may choose to wear their own coverings at work, provided it meets the 

minimum requirements.   

Our on-site COVID Coordinator Mr. Glenn Pike – Facilities Maintenance Supervisor will 

monitor the supply of face masks and PPE supplies to assure the available stock of 

supplies meets the necessary demand.  

 Facility entry signage strongly encourages customers to wear cloth facial coverings.  

Employee face coverings must be cleaned or replaced after use or when damaged or 

soiled.  Face coverings may not be shared and should be properly stored and/or 

discarded. 

 Staff will routinely clean and sanitize frequently touched surfaces and patrons are 

required to sanitize equipment before and after use.  Signs are posted throughout the 

facility enforcing this requirement.  Additional sanitizer and towel dispensers have  been 

installed throughout the facility. 

B. Hygiene and Cleaning.  To ensure employees comply with hygiene and cleaning requirements, we 

will: 

 Establish an increased frequency house-keeping schedule that includes frequent cleaning and 

sanitizing with a particular emphasis on commonly touched surfaces.   

Glenn Pike – Facilities Maintenance Supervisor has established a schedule that is kept in the 

Maintenance Office. 

 Our Employee COVID Education emphasizes the importance of adequate hand washing and use 

of appropriate PPE.  The facility is well equipped with hand sanitizer and hand washing 

locations.  

 Employees will conduct regular cleaning and disinfection as needed, including shared objects, 

surfaces as well as high transit areas, such as restrooms and common areas. 

C. Communication.  To ensure our employees comply with communication requirements, we will do 

the following: 

 Educate workers in a language they understand best about coronavirus and how to prevent 

transmission, and the employer’s COVID-19 policies.  We have posted signage throughout the 

facility to remind personnel to adhere to proper hygiene, social distancing rules, appropriate use 

of PPE, and cleaning and disinfecting protocols.  

 Information will be posted on our website and printed materials will be posted at the facility. 



 We have established a daily contract tracing & COVID-19 symptom self-certification log to  be 

completed at the beginning of each employee shift.  

3. PROCESS 

A. Screening.  To ensure employees comply with protective equipment requirements, we will do the 

following:  

 Have employees self-screen for verification that they are not experiencing any symptoms before 

each shift.  We have also established procedures to address sick employees. 

AIRWAY HEIGHTS PARKS & RECREATION WILL MONITOR SPECIFIC GUIDANCE AND RESOURCES TO 

ENSURE THAT WE STAY UP TO DATE ON GUIDANCE THAT IS BEING ISSUED BY THE STATE OF 

WASHINGTON. 

 

 

 



 

COVID EMPLOYEE EDUCATION 

Symptoms of Coronavirus 

What you need to know 

 Anyone can have mild to severe symptoms. 

 Older adults and people who have severe underlying medical conditions like heart or lung 
disease or diabetes seem to be at higher risk for developing more serious complications from 
COVID-19 illness. 

Watch for symptoms 

People with COVID-19 have had a wide range of symptoms reported – ranging from mild symptoms to 
severe illness. 

Symptoms may appear 2-14 days after exposure to the virus. People with these symptoms may have 
COVID-19: 

 Fever or chills 
 Cough 
 Shortness of breath or difficulty breathing 
 Fatigue 
 Muscle or body aches 
 Headache 
 New loss of taste or smell 
 Sore throat 
 Congestion or runny nose 
 Nausea or vomiting 
 Diarrhea 

This list does not include all possible symptoms. 

When to Seek Emergency Medical Attention 
Look for emergency warning signs for COVID-19. If someone is showing any of these signs, seek 
emergency medical care immediately 

 Trouble breathing 
 Persistent pain or pressure in the chest 
 New confusion 
 Inability to wake or stay awake 
 Bluish lips or face 



*This list is not all possible symptoms. Please call your medical provider for any other symptoms that are 
severe or concerning to you. 

Call 911 or call ahead to your local emergency facility: Notify the operator that you are seeking care for 
someone who has or may have COVID-19. 
 

How to Protect Yourself & Others 

Know how it spreads 

 There is currently no vaccine to prevent coronavirus disease 2019 (COVID-19). 
 The best way to prevent illness is to avoid being exposed to this virus. 
 The virus is thought to spread mainly from person-to-person. 

o Between people who are in close contact with one another (within about 6 feet). 
o Through respiratory droplets produced when an infected person coughs, sneezes or 

talks. 
o These droplets can land in the mouths or noses of people who are nearby or possibly be 

inhaled into the lungs. 
o Some recent studies have suggested that COVID-19 may be spread by people who are 

not showing symptoms. 

EVERYONE SHOULD 
Wash your hands often 

 Wash your hands often with soap and water for at least 20 seconds especially after you have 
been in a public place, or after blowing your nose, coughing, or sneezing. 

 If soap and water are not readily available, use a hand sanitizer that contains at least 60% 
alcohol. Cover all surfaces of your hands and rub them together until they feel dry. 

 Avoid touching your eyes, nose, and mouth with unwashed hands. 

Avoid close contact 

 Avoid close contact with people who are sick, even inside your home. If possible, maintain 6 feet 
between the person who is sick and other household members. 

 Put distance between yourself and other people outside of your home. 
o Remember that some people without symptoms may be able to spread virus. 
o Stay at least 6 feet (about 2 arms’ length) from other people. 
o Do not gather in groups. 
o Stay out of crowded places and avoid mass gatherings. 
o Keeping distance from others is especially important for people who are at higher risk of 

getting very sick. 

Cover your mouth and nose with a cloth face cover when around others 

 You could spread COVID-19 to others even if you do not feel sick. 

https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/how-covid-spreads.html
https://www.cdc.gov/handwashing/when-how-handwashing.html
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/social-distancing.html
https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/people-at-higher-risk.html
https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/people-at-higher-risk.html


 Everyone should wear a cloth face cover when they have to go out in public, for example to the 
grocery store or to pick up other necessities. 

o Cloth face coverings should not be placed on young children under age 2, anyone who 
has trouble breathing, or is unconscious, incapacitated or otherwise unable to remove 
the mask without assistance. 

 The cloth face cover is meant to protect other people in case you are infected. 
 Do NOT use a facemask meant for a healthcare worker. 
 Continue to keep about 6 feet between yourself and others. The cloth face cover is not a 

substitute for social distancing. 

Cover coughs and sneezes 

 If you are in a private setting and do not have on your cloth face covering, remember to always 
cover your mouth and nose with a tissue when you cough or sneeze or use the inside of your 
elbow. 

 Throw used tissues in the trash. 
 Immediately wash your hands with soap and water for at least 20 seconds. If soap and water are 

not readily available, clean your hands with a hand sanitizer that contains at least 60% alcohol. 

Clean and disinfect 

 Clean AND disinfect frequently touched surfaces daily. This includes tables, doorknobs, light 
switches, countertops, handles, desks, phones, keyboards, toilets, faucets, and sinks. 

 If surfaces are dirty, clean them. Use detergent or soap and water prior to disinfection. 
 Then, use a household disinfectant.  

Monitor Your Health 

 Be alert for symptoms. Watch for fever, cough, shortness of breath, or other symptoms of 
COVID-19. 

o Especially important if you are running essential errands, going into the office or 
workplace, and in settings where it may be difficult to keep a physical distance of 6 feet. 

 Take your temperature if symptoms develop. 
o Don’t take your temperature within 30 minutes of exercising or after taking medications 

that could lower your temperature, like acetaminophen. 
 Follow CDC guidance if symptoms develop. 

Why Wash Your Hands? Show Me the Science 

Keeping hands clean is one of the most important steps we can take to avoid getting sick and spreading 
germs to others. Many diseases and conditions are spread by not washing hands with soap and clean, 
running water. 

How germs get onto hands and make people sick Feces (poop) from people or animals is an important 
source of germs like Salmonella, E. coli O157, and norovirus that cause diarrhea, and it can spread some 
respiratory infections like adenovirus and hand-foot-mouth disease. These kinds of germs can get onto 
hands after people use the toilet or change a diaper, but also in less obvious ways, like after handling 

https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/diy-cloth-face-coverings.html
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/disinfecting-your-home.html
https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html
https://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/essential-goods-services.html
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/social-distancing.html
https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/steps-when-sick.html
https://www.cdc.gov/salmonella/
https://www.cdc.gov/ecoli/index.html
https://www.cdc.gov/norovirus/
https://www.cdc.gov/adenovirus/about/index.html
https://www.cdc.gov/hand-foot-mouth/


raw meats that have invisible amounts of animal poop on them. A single gram of human feces—which is 
about the weight of a paper clip—can contain one trillion germs. Germs can also get onto hands if 
people touch any object that has germs on it because someone coughed or sneezed on it or was 
touched by some other contaminated object. When these germs get onto hands and are not washed off, 
they can be passed from person to person and make people sick.  Washing hands prevents illnesses and 
spread of infections to others.  Handwashing with soap removes germs from hands. This helps prevent 
infections because: 

 People frequently touch their eyes, nose, and mouth without even realizing it. Germs can get 
into the body through the eyes, nose and mouth and make us sick. 

 Germs from unwashed hands can get into foods and drinks while people prepare or consume 
them. Germs can multiply in some types of foods or drinks, under certain conditions, and make 
people sick. 

 Germs from unwashed hands can be transferred to other objects, like handrails, table tops, or 
toys, and then transferred to another person’s hands. 

 Removing germs through handwashing therefore helps prevent diarrhea and respiratory 
infections and may even help prevent skin and eye infections. 

Teaching people about handwashing helps them and their communities stay healthy. Handwashing 
education in the community: 

 Reduces the number of people who get sick with diarrhea by 23-40% 
 Reduces diarrheal illness in people with weakened immune systems by 58% 
 Reduces respiratory illnesses, like colds, in the general population by 16-21% 
 Reduces absenteeism due to gastrointestinal illness in schoolchildren by 29-57% 

Not washing hands harms children around the world.  About 1.8 million children under the age of 5 die 
each year from diarrheal diseases and pneumonia, the top two killers of young children around the 
world. 

 Handwashing with soap could protect about 1 out of every 3 young children who get sick with 
diarrhea and almost 1 out of 5 young children with respiratory infections like pneumonia. 

 Although people around the world clean their hands with water, very few use soap to wash their 
hands. Washing hands with soap removes germs much more effectively. 

 Handwashing education and access to soap in schools can help improve attendance. 
 Good handwashing early in life may help improve child development in some settings. 
 Estimated global rates of handwashing after using the toilet are only 19%. 

Handwashing helps battle the rise in antibiotic resistance preventing sickness reduces the amount of 
antibiotics people use and the likelihood that antibiotic resistance will develop. Handwashing can 
prevent about 30% of diarrhea-related sicknesses and about 20% of respiratory infections (e.g., colds). 
Antibiotics often are prescribed unnecessarily for these health issues. Reducing the number of these 
infections by washing hands frequently helps prevent the overuse of antibiotics—the single most 
important factor leading to antibiotic resistance around the world. Handwashing can also prevent 
people from getting sick with germs that are already resistant to antibiotics and that can be difficult to 
treat. 

https://www.cdc.gov/drugresistance/about.html


 

How to Wash Your Hands 

Wet your hands with clean, running water (warm or cold), turn off the tap, and apply soap. 
Why?  
Because hands could become re-contaminated if placed in a basin of standing water that has been 
contaminated through previous use, clean running water should be used. However, washing with non-
potable water when necessary may still improve health. The temperature of the water does not appear 
to affect microbe removal; however, warmer water may cause more skin irritation and is more 
environmentally costly. 

Turning off the faucet after wetting hands saves water, and there are few data to prove whether 
significant numbers of germs are transferred between hands and the faucet. 

Using soap to wash hands is more effective than using water alone because the surfactants in soap lift 
soil and microbes from skin, and people tend to scrub hands more thoroughly when using soap, which 
further removes germs. 

To date, studies have shown that there is no added health benefit for consumers (this does not include 
professionals in the healthcare setting) using soaps containing antibacterial ingredients compared with 
using plain soap. As a result, FDA issued a final rule in September 2016 that 19 ingredients in common 
“antibacterial” soaps, were no more effective than non-antibacterial soap and water and thus these 
products are no longer able to be marketed to the general public. This rule does not affect hand 
sanitizers, wipes, or antibacterial products used in healthcare settings. 
Lather your hands by rubbing them together with the soap. Be sure to lather the backs of your hands, 
between your fingers, and under your nails. 
Why?  
Lathering and scrubbing hands creates friction, which helps lift dirt, grease, and microbes from 
skin.  Microbes are present on all surfaces of the hand, often in particularly high concentration under 
the nails, so the entire hand should be scrubbed. 
Scrub your hands for at least 20 seconds. Need a timer? Hum the "Happy Birthday" song from beginning 
to end twice. 
Why?  
Determining the optimal length of time for handwashing is difficult because few studies about the 
health impacts of altering handwashing times have been done. Of those that exist, nearly all have 
measured reductions in overall numbers of microbes, only a small proportion of which can cause illness, 
and have not measured impacts on health. Solely reducing numbers of microbes on hands is not 
necessarily linked to better health 16. The optimal length of time for handwashing is also likely to depend 
on many factors, including the type and amount of soil on the hands and the setting of the person 
washing hands.  For example, surgeons are likely to come into contact with disease-causing germs and 
risk spreading serious infections to vulnerable patients, so they may need to wash hands longer than a 
woman before she prepares her own lunch at home. Nonetheless, evidence suggests that washing 
hands for about 15-30 seconds removes more germs from hands than washing for shorter periods. 

Rinse your hands well under clean, running water. 

https://www.cdc.gov/handwashing/show-me-the-science-handwashing.html#sixteen


Why?  
Soap and friction help lift dirt, grease, and microbes—including disease-causing germs—from skin so 
they can then be rinsed off of hands. Rinsing the soap away also minimizes skin irritation. Because hands 
could become re-contaminated if rinsed in a basin of standing water that has been contaminated 
through previous use, clean running water should be used.  While some recommendations include using 
a paper towel to turn off the faucet after hands have been rinsed, this practice leads to increased use of 
water and paper towels, and there are no studies to show that it improves health. 
Dry your hands using a clean towel or air dry them. 
Why?  
Germs can be transferred more easily to and from wet hands; therefore, hands should be dried after 
washing. However, the best way to dry hands remains unclear because few studies about hand drying 
exist, and the results of these studies conflict. Additionally, most of these studies compare overall 
concentrations of microbes, not just disease-causing germs, on hands following different hand-drying 
methods. It has not been shown that removing microbes from hands is linked to better health. 
Nonetheless, studies suggest that using a clean towel or air drying hands are best. 
 

Show Me the Science – When & How to Use Hand Sanitizer in 
Community Settings 

CDC recommends washing hands with soap and water whenever possible because handwashing reduces 
the amounts of all types of germs and chemicals on hands. But if soap and water are not available, using 
a hand sanitizer with at least 60% alcohol can help you avoid getting sick and spreading germs to others. 
The guidance for effective handwashing and use of hand sanitizer in community settings was developed 
based on data from a number of studies. 
Alcohol-based hand sanitizers can quickly reduce the number of microbes on hands in some situations, 
but sanitizers do not eliminate all types of germs. 
Why?  
Soap and water are more effective than hand sanitizers at removing certain kinds of germs, 
like Cryptosporidium, norovirus, and Clostridium difficile. Although alcohol-based hand sanitizers can 
inactivate many types of microbes very effectively when used correctly, people may not use a large 
enough volume of the sanitizers or may wipe it off before it has dried. 
Hand sanitizers may not be as effective when hands are visibly dirty or greasy. 
Why?  
Many studies show that hand sanitizers work well in clinical settings like hospitals, where hands come 
into contact with germs but generally are not heavily soiled or greasy. Some data also show that hand 
sanitizers may work well against certain types of germs on slightly soiled hands. However, hands may 
become very greasy or soiled in community settings, such as after people handle food, play sports, work 
in the garden, or go camping or fishing. When hands are heavily soiled or greasy, hand sanitizers may 
not work well. Handwashing with soap and water is recommended in such circumstances. 
Hand sanitizers might not remove harmful chemicals, like pesticides and heavy metals, from hands. 
Why?  
Although few studies have been conducted, hand sanitizers probably cannot remove or inactivate many 
types of harmful chemicals. In one study, people who reported using hand sanitizer to clean hands had 
increased levels of pesticides in their bodies. If hands have touched harmful chemicals, wash carefully 
with soap and water (or as directed by a poison control center). 

https://www.cdc.gov/parasites/crypto/index.html
https://www.cdc.gov/norovirus/index.html
https://www.cdc.gov/HAI/organisms/cdiff/Cdiff_infect.html


If soap and water are not available, use an alcohol-based hand sanitizer that contains at least 60% 
alcohol. 
Why?  
Many studies have found that sanitizers with an alcohol concentration between 60–95% are more 
effective at killing germs than those with a lower alcohol concentration or non-alcohol-based hand 
sanitizers. Hand sanitizers without 60-95% alcohol 1) may not work equally well for many types of 
germs; and 2) merely reduce the growth of germs rather than kill them outright. 
When using hand sanitizer, apply the product to the palm of one hand (read the label to learn the 
correct amount) and rub the product all over the surfaces of your hands until your hands are dry. 
Why?  
The steps for hand sanitizer use are based on a simplified procedure recommended by CDC. Instructing 
people to cover all surfaces of both hands with hand sanitizer has been found to provide similar 
disinfection effectiveness as providing detailed steps for rubbing-in hand sanitizer. 
Swallowing alcohol-based hand sanitizers can cause alcohol poisoning. 
Why?  
Ethyl alcohol (ethanol)-based hand sanitizers are safe when used as directed, but they can cause alcohol 
poisoning if a person swallows more than a couple of mouthfuls. 

From 2011 – 2015, U.S. poison control centers received nearly 85,000 calls about hand sanitizer 
exposures among children. Children may be particularly likely to swallow hand sanitizers that are 
scented, brightly colored, or attractively packaged. Hand sanitizers should be stored out of the reach of 
young children and should be used with adult supervision. Child-resistant caps could also help reduce 
hand sanitizer-related poisonings among young children. Older children and adults might purposefully 
swallow hand sanitizers to become drunk. 
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COVID HOUSEKEEPING SCHEDULE 

The tables below outline the cleaning methods and frequencies required for the main areas 

within the facility that need cleaning. In addition, a sample cleaning schedule is provided 

that can be modified to suit facility needs.  

 

The following areas within the facility require routine cleaning:  

Locker rooms, family changing rooms, bathrooms, floors, windows, doors, including handles, 

toilets, cupboards, shelving, refrigerator, food storage facilities, sinks, tables, work and play 

surfaces, chairs etc. 

Sample Cleaning Program 

General Environment Cleaning Program 

Area/Item Method Frequency/Comments 

Locker Rooms 

Clean all surfaces with an 

approved disinfectant 

cleaning method 

Daily and immediately if soiled i.e. if 

soiled with blood or body fluids, 

following cleaning, disinfect, rinse and 

dry 

Family Changing Rooms 

Clean all surfaces with an 

approved disinfectant 

cleaning method 

Daily and immediately if soiled i.e. if 

soiled with blood or body fluids, 

following cleaning, disinfect, rinse and 

dry 

Bathrooms 

Clean all surfaces with an 

approved disinfectant 

cleaning method 

Daily and immediately if soiled i.e. if 

soiled with blood or body fluids, 

following cleaning, disinfect, rinse and 

dry 
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Tables & Chairs 
Clean with disinfectant and 

clean cloth 

Daily and immediately if soiled i.e. if 

soiled with blood or body fluids, 

following cleaning, disinfect, rinse and 

dry 

Weight & Cardio Equipment 
Clean with disinfectant and 

disposable paper towels 

Before and after use; if soiled with blood 

or body fluids, following cleaning, 

disinfect, rinse and dry 

 

Carpets  

 

 

Clean with an approved 

carpet cleaning method 

 

 

 

Vacuum 

 

Clean carpets only when children will not 

be present to ensure the carpet is dry 

before next use  

Clean carpets at least monthly in infant 

areas, at least every 3 months in other 

areas or immediately when soiled 

Daily 

 

Waste bins 

 

Empty  

Clean with neutral 

detergent and warm water 

 

Daily 

Weekly and immediately if soiled 

 

 

Mops and cleaning cloths 

 

Mop heads should be 

washed in warm water and 

detergent, rinsed and air 

dried  

Reusable cloths must be 

laundered daily on a hot 

wash cycle (at least 60oC) in 

a washing machine and 

then tumble dried 

 

After daily use 

 

 

After daily use 
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Toilet Area Cleaning Program 

Area/Item Method Frequency / Comments 

Wash hand basins, taps, 

surrounding counters, soap 

dispensers. 

Clean with disinfectant and 

clean cloth. 

At least daily and immediately if soiled. 

If soiled with blood or body fluids, 

following cleaning, disinfect, rinse and 

dry. 

Both sides of toilet seat, 

toilet handles, door knobs 

or cubicle handles.   

Clean with disinfectant and 

clean cloth. 

At least daily and immediately if soiled. If 

soiled with blood or body fluids, following 

cleaning, disinfect, rinse and dry. 

Toilet bowls 

 

Use toilet cleaner as per 

manufacturers instructions.  

At least daily and immediately if soiled. 

 

Toy Cleaning Program 

Item Method Frequency / Comments 

 

Soft toys – if 

shared. 

 

Machine washed in a hot cycle according 

to manufacturers instructions.  

 

Daily. 

If soiled, take out of use 

immediately. 

 

Hard toys/items 

that go into the 

mouth or have 

been in contact 

with salvia or other 

body fluids. 

Clean with warm water and detergent, 

rinsed and dried thoroughly. Alternatively, 

they may be washed in a dishwasher. 

 

After each child’s use. 

 

Other hard toys 

e.g. dolls house, 

climbing frame. 

 

Clean with warm water and detergent, 

rinsed and dried thoroughly. 

 

Weekly or immediately if soiled. 
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Cleaning Checklist  Week starting:_____________________   

 

Area/Item 

to be 

cleaned 

Frequency 

of 

cleaning 

Days of the week 

Employees 

Initials 

  Mon Tues Wed Thurs Fri Sat Sun  

Locker 

Rooms 

Daily 

Immediately 

if Soiled 

        

Family 

Changing 

Rooms 

Daily 

Immediately 

if Soiled 

        

Bathrooms 

Daily 

Immediately 

if Soiled 

        

Lobby 

Tables/Chairs 

Daily, after 

use  
        

Lobby Floors 

Daily 

Immediately 

if Soiled 

        

Child Watch Daily 

Between & 

After uses 

        

Party 

Rooms 

Daily 

Between & 

After uses 

        

Banquet 

Rooms 

Between & 

After uses 

        

Gymnasium Weekly 

Immediately 

if Soiled 

        

Cardio & 

Weight 

Flooring 

Daily 

Immediately 

if Soiled 

        

 



 

 

Daily Contact Tracing & COVID-19 Symptom Self-Certification Prior to Shift 

Prior to starting a shift, each employee will self-certify that they: 

 Have no signs of a fever or a measured temperature above 100.3 degrees or greater, a cough or 
trouble breathing within the past 24 hours. 

 Have not had "close contact" with an individual diagnosed with COVID-19. “Close contact” means living 
in the same household as a person who has tested positive for COVID-19, caring for a person who has 
tested positive for COVID-19, being within 6 feet of a person who has tested positive for COVID-19 for 
about 15 minutes, or coming in direct contact with secretions (e.g., sharing utensils, being coughed on) 
from a person who has tested positive for COVID-19, while that person was symptomatic. 

 Have not been asked to self-isolate or quarantine by their doctor or a local public health official. 

Employees are required to complete this form by handwriting the information below in a legible manner.  
This will assist Spokane Regional Health District with contact tracing when necessary. 
(Work Division: Guest Services = GS, Aquatics = A, Recreation = R, Maintenance = M, Fitness = F, Volunteer = V)  
 

DATE: ___________ 

NAME      SHIFT TIME IN/OUT & DIVISION   PHONE NUMBER 

 

_________________________   __________________________   ________________ 

_________________________   __________________________   ________________ 

_________________________   __________________________   ________________ 

_________________________   __________________________   ________________ 

_________________________   __________________________   ________________ 

_________________________   __________________________   ________________ 

_________________________   __________________________   ________________ 

_________________________   __________________________   ________________ 

_________________________   __________________________   ________________ 

_________________________   __________________________   ________________ 

_________________________   __________________________   ________________  

_________________________   __________________________   ________________ 

_________________________   __________________________   ________________ 

_________________________   __________________________   ________________ 



 

NAME      SHIFT TIME IN/OUT & DIVISION   PHONE NUMBER 

_________________________   __________________________   ________________ 

_________________________   __________________________   ________________ 

_________________________   __________________________   ________________ 

_________________________   __________________________   ________________ 

_________________________   __________________________   ________________ 

_________________________   __________________________   ________________ 

_________________________   __________________________   ________________  

_________________________   __________________________   ________________ 

_________________________   __________________________   ________________ 

_________________________   __________________________   ________________ 

_________________________   __________________________   ________________ 

_________________________   __________________________   ________________ 

_________________________   __________________________   ________________ 

_________________________   __________________________   ________________ 

_________________________   __________________________   ________________ 

_________________________   __________________________   ________________ 

_________________________   __________________________   ________________ 

_________________________   __________________________   ________________ 

_________________________   __________________________   ________________ 

_________________________   __________________________   ________________ 

_________________________   __________________________   ________________ 

_________________________   __________________________   ________________ 

_________________________   __________________________   ________________ 

_________________________   __________________________   ________________ 

_________________________   __________________________   ________________ 

_________________________   __________________________   ________________ 

_________________________   __________________________   ________________ 

_________________________   __________________________   ________________ 

_________________________   __________________________   ________________ 

 



 

PROCEDURES TO ADDRESS SICK EMPLOYEES 

Employees are required to stay home or go home if they feel or appear sick.   

Plan for what to do if an employee is sick at work. 

Immediately separate employees who appear to have symptoms from others in the workplace.  

 Close off areas used by the person who is sick. 
 Clean and disinfect a sick worker’s workspace. 
 Procedure for safe transport of a sick employee to home or a healthcare facility.  

o For mild symptoms employees can transport themselves home to monitor their 
symptoms further. 

o For more severe symptoms including any listed in the severe category call 911 and 
notify the operator that you are seeking care for someone who has or may have COVID-
19. 

Collect information about the worker’s contacts among co-workers, up to 2 days prior to symptom 
onset, to identify other workers who could be considered exposed. 

 If a worker is confirmed infected, inform fellow workers of their possible exposure to COVID-19 
in the workplace but maintain confidentiality as required by the Americans with Disabilities 
Act. The employer should instruct fellow workers about how to proceed based on the CDC 
Public Health Recommendations for Community-Related Exposure. 

o Be alert for symptoms 
o Watch for fever*, cough, or shortness of breath 
o Take temperature if symptoms develop 
o Practice social distancing 
o Maintain 6 feet of distance from others 
o Stay out of crowded places 

Follow CDC guidance if symptoms develop.  If you have a fever, cough or other symptoms (listed below), 
you might have COVID-19. Most people have mild illness and are able to recover at home. If you think 
you may have been exposed to COVID-19, contact your healthcare provider. 

 Fever or chills 
 Cough 
 Shortness of breath or difficulty breathing 
 Fatigue 
 Muscle or body aches 
 Headache 
 New loss of taste or smell 
 Sore throat 
 Congestion or runny nose 

https://www.cdc.gov/coronavirus/2019-ncov/php/public-health-recommendations.html
https://www.cdc.gov/coronavirus/2019-ncov/php/public-health-recommendations.html
https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/steps-when-sick.html
https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html


 Nausea or vomiting 
 Diarrhea 
 Keep track of your symptoms. 

If you have an emergency warning sign (listed below), get emergency medical care immediately. 

o Trouble breathing 
o Persistent pain or pressure in the chest 
o New confusion 
o Inability to wake or stay awake 
o Bluish lips or face 

THIS LIST IS NOT ALL POSSIBLE SYMPTOMS.  PLEASE CALL YOUR MEDICAL PROVIDER FOR ANY OTHER 
SYMPTOMS THAT ARE SEVERE OR CONCERNING TO YOU.  CALL 911 OR CALL AHEAD TO YOUR LOCAL 
EMERGENCY FACILITY: NOTIFY THE OPERATOR THAT YOU ARE SEEKING CARE FOR SOMEONE WHO HAS 
OR MAY HABE COVID-19. 

How to Clean & Disinfect 

Hard (Non-porous) Surfaces 

 If surfaces are dirty, they should be cleaned using a detergent or soap and water prior to 
disinfection. 

 For disinfection, most common EPA-registered household disinfectants should be effective. 

Always read and follow the directions on the label to ensure safe and effective use. 

 Wear skin protection and consider eye protection for potential splash hazards 

 Ensure adequate ventilation 

 Use no more than the amount recommended on the label 

 Use water at room temperature for dilution  

 Avoid mixing chemical products 

 Label diluted cleaning solutions 

 Store and use chemicals out of the reach of children  
o Additionally, diluted household bleach solutions (at least 1000ppm sodium hypochlorite, 

or concentration of 5%-6%) can be used if appropriate for the surface.  Follow 
manufacturer’s instructions for application, ensuring a contact time of at least 1 minute, 
and allowing proper ventilation during and after application.  Check to ensure the 
product is not past its expiration date.  Never mix household bleach with ammonia or 
any other cleanser.  Unexpired household bleach will be effective against coronaviruses 
when properly diluted.  Bleach solutions will be effective for disinfection up to 24 hours. 

o Prepare a bleach solution by mixing: 
 5 tablespoons (1/3 cup) bleach per gallon of room temperature water or 
 4 teaspoons bleach per quart of room temperature water 

 Cleaning staff and others should clean hands often, including immediately after removing gloves 
and after contact with an ill person, by washing hands with soap and water for 20 seconds.  If 
soap and water are not available and hands are not visibly dirty, an alcohol-based hand sanitizer 

https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html#seek-medical-attention


that contains at least 60% alcohol may be used.  However, if hands are visibly dirty, always wash 
hands with soap and water.   

Soft (Porous) Surfaces 

 For soft (porous) surfaces such as carpeted floor, rugs, and drapes, remove visible 
contamination if present and clean with appropriate cleaners indicated for use on these 
surfaces.  After cleaning: 

o If the items can be laundered, launder items in accordance with the manufacturer’s 
instructions using the warmest appropriate water setting for the items and then dry 
items completely. 

 Otherwise, use products that are EPA-approved for use against the virus that 
causes COVID-19 and that are suitable for porous surfaces 

Electronics 

 For electronics such as tablets, touch screens, keyboards, remote controls, and other machines, 
remove visible contamination if present. 

o Follow the manufacturer’s instructions for all cleaning and disinfection products. 
o Consider use of wipeable covers for electronics. 
o If no manufacturer guidance is available, consider the use of alcohol-based wipes or 

sprays containing at least 70% alcohol to disinfect touch screens.  Dry surfaces 
thoroughly to avoid pooling of liquids. 

Linens, Clothing and Other Items That Go in the Laundry 

 In order to minimize the possibility of dispersing virus through the air, do not shake dirty 
laundry. 

 Wash items as appropriate in accordance with the manufacturer’s instructions.  If possible, 
launder items using the warmest appropriate water setting for the items and dry items 
completely.  Dirty laundry that has been in contact with an ill person can be washed with other 
people’s items.   

 Clean and disinfect hampers or other carts for transporting laundry according to guidance above 
for hard or soft surfaces.  

PERSONAL PROTECTIVE EQUIPMENT (PPE) & HAND HYGIENE 

 The risk of exposure to cleaning staff is inherently low.  Cleaning staff should wear disposable 
gloves and gowns for all tasks in the cleaning process, including handling trash. 

o Gloves and gowns should be compatible with the disinfectant products being used. 
o Additional PPE might be required based on the cleaning/disinfectant products being 

used and whether there is a risk of splash. 
o Gloves and gowns should be removed carefully to avoid contamination of the wearer 

and the surrounding area. Be sure to clean hands after removing gloves. 
o If gowns are not available, coveralls, aprons or work uniforms can be worn during 

cleaning and disinfecting. Reusable (washable) clothing should be laundered afterwards.  
Clean hands after handling dirty laundry. 



 Gloves should be removed after cleaning a room or area occupied by ill persons.  Clean hands 
immediately after gloves are removed. 

 Cleaning staff should immediately report breaches in PPE such as a tear in gloves or any other 
potential exposures to their supervisor. 

 Cleaning staff and others should clean hands often, including immediately after removing gloves 
and after contact with an ill person, by washing hands with soap and water for 20 seconds.  If 
soap and water are not available and hands are not visibly dirty, an alcohol-based hand sanitizer 
that contains at least 60% alcohol may be used.  However, if hands are visibly dirty, always wash 
hands with soap and water.  

 Follow normal preventive actions while at work including cleaning hands and avoiding touching 
eyes, nose, or mouth with unwashed hands.  

 
 

 

 



 

 

 

COVID-19 REOPENING SAFETY PLAN 

Airway Heights Parks & Recreation Department 

11405 W. Deno Road – Spokane WA 99224 

Contact: Glen Pike – Parks & Facilities Maintenance Supervisor 

gpike@cawh.org 

City COVID Representative: Brenda Gladden  

bgladden@cawh.org 

1. PEOPLE 

A. Physical Distancing.  To ensure employees comply with physical distancing requirements we will: 

 Maintain minimum six-foot separation between all employees (and customers) in all 

interactions at all times.  When strict physical distancing is not feasible for a specific task, other 

prevention measures are required, such as use of barriers, minimizing staff or customers in 

narrow enclosed areas, and staggering shift starts. 

 Tightly enclosed spaces or small rooms will be occupied by only one individual at a time, unless 

all occupants are wearing cloth face coverings, masks or respirators.  If occupied by more than 

one person, will keep occupancy under 50% of maximum capacity. 

 Post social distancing signs that denote six-foot of spacing in commonly used and other 

applicable areas on the site. 

 Limit in-person gatherings as much as possible and use tele-or video-conferencing whenever 

possible.  Essential in-person gatherings (e.g. meetings) should be held in open, well-ventilated 

spaces with appropriate social distancing among participants. 

 Establish designated areas for pick-ups and deliveries, limiting contact to the extent possible. 

 

Common situations that may not allow for six-foot of distance between individuals.   

 Lifeguards assisting patrons in need of assistance in the aquatic center.  

 Patrons needing first aide.  

To ensure the safety of employees to the extent possible patrons who assistance in the two 

situations listed above will be required to put on face masks as soon as possible. 

We will inform patrons on a case by case basis that when staff assistance is necessary in first 

aide situations that a mask will be provided.  

2. PLACES 

A. Protective Equipment.  To ensure employees comply with personal protective equipment 

requirements, we will: 

mailto:gpike@cawh.org
mailto:bgladden@cawh.org


 Provide at no cost to employees and require the wearing of personal protective 

equipment (PPE), such as gloves, goggles, face shields and facemasks as appropriate or 

required for the work activity being performed.  Cloth face coverings must be worn by 

every employee not working alone on the job site unless their exposure dictates a 

higher level of protection under L&I safety and health rules and guidance.   

 All employees are required to wear a cloth facial covering, with the following 

exceptions: when working alone in an office, vehicle, or at a job site; if the individual is 

deaf or hard of hearing, or is communicating with someone who relies on language cues 

such as facial markers and expression and mouth movements as a part of 

communication; if the individual has a medical condition or disability that makes 

wearing a facial covering inappropriate; or when the job has no in-person interaction.  

Employees may choose to wear their own coverings at work, provided it meets the 

minimum requirements.   

Our on-site COVID Coordinator Mr. Glenn Pike – Facilities Maintenance Supervisor will 

monitor the supply of face masks and PPE supplies to assure the available stock of 

supplies meets the necessary demand.  

 Facility entry signage strongly encourages customers to wear cloth facial coverings.  

Employee face coverings must be cleaned or replaced after use or when damaged or 

soiled.  Face coverings may not be shared and should be properly stored and/or 

discarded. 

 Staff will routinely clean and sanitize frequently touched surfaces and patrons are 

required to sanitize equipment before and after use.  Signs are posted throughout the 

facility enforcing this requirement.  Additional sanitizer and towel dispensers have  been 

installed throughout the facility. 

B. Hygiene and Cleaning.  To ensure employees comply with hygiene and cleaning requirements, we 

will: 

 Establish an increased frequency house-keeping schedule that includes frequent cleaning and 

sanitizing with a particular emphasis on commonly touched surfaces.   

Glenn Pike – Facilities Maintenance Supervisor has established a schedule that is kept in the 

Maintenance Office. 

 Our Employee COVID Education emphasizes the importance of adequate hand washing and use 

of appropriate PPE.  The facility is well equipped with hand sanitizer and hand washing 

locations.  

 Employees will conduct regular cleaning and disinfection as needed, including shared objects, 

surfaces as well as high transit areas, such as restrooms and common areas. 

C. Communication.  To ensure our employees comply with communication requirements, we will do 

the following: 

 Educate workers in a language they understand best about coronavirus and how to prevent 

transmission, and the employer’s COVID-19 policies.  We have posted signage throughout the 

facility to remind personnel to adhere to proper hygiene, social distancing rules, appropriate use 

of PPE, and cleaning and disinfecting protocols.  

 Information will be posted on our website and printed materials will be posted at the facility. 



 We have established a daily contract tracing & COVID-19 symptom self-certification log to  be 

completed at the beginning of each employee shift.  

3. PROCESS 

A. Screening.  To ensure employees comply with protective equipment requirements, we will do the 

following:  

 Have employees self-screen for verification that they are not experiencing any symptoms before 

each shift.  We have also established procedures to address sick employees. 

AIRWAY HEIGHTS PARKS & RECREATION WILL MONITOR SPECIFIC GUIDANCE AND RESOURCES TO 

ENSURE THAT WE STAY UP TO DATE ON GUIDANCE THAT IS BEING ISSUED BY THE STATE OF 

WASHINGTON. 

 

 

 


